Nudopmanus o pesyjabTarax onpocoB
nmeaaroru4eCcKux
PA0OTHUKOB OPraHU3alUHU
00y/10BJICTBOPEHHOCTH YCJIOBUSAMMU U
opraHu3zaunuen
o0pa3oBaTe/ILHONIESITEIbHOCTH B pAMKAaX

peaju3anuu 00pa3oBaTeJIbHON MPOrpaMMBbI
cpeaHero npo@peccuoHaJIbLHOI0 00pa3oBaHuA



B pamkax BHyTpeHHEN OIEHKM KadyecTBa 0Opa3oBaHUs MPOBEICHO
AHKETUPOBAHHUE IMEJAArorMYeCKUX pPaOOTHUKOB C II€JIbIO BBISABICHUS
YPOBHS  YJOBJIETBOPEHHOCTH  IpemnojaBaTeied  oOpa3zoBaTelbHOM
NEATEIIbHOCTHIO U ycioBusiMu padbotsl B Komnemke KITY.

B ankeTupoBaHMM TPUHUMAIM Yy4YacTHUE I[I€IarOrMYecKue u
Hay4YHbIEC PAOOTHUKHU.

bbUI0 Npe1IoKeHO OIEHUTh HECKOJIBKO OCHOBHBIX HAITPABJICHUM:
- Opra"u3aius yueOHOro MpoIiecca;

- MarepualibHas, WH(OPMAIIMOHHAS U COLMAIBHO-KYJIbTypHas Oa3a
BY3a;

-YCJIOBHS PeaIu3alyy MporpaMMbl



1. Kak ObI BbI OlIEeHHIH 30HBI OTABIXA (0OKHAAHNS)?

B BbICOKM ypOBEHDb
(cywwecTBytoLme 30HbI OTAbIXA
(0XKnpaHna) UMetoT BbICOKYHO
cTeneHb KOMGOPTHOCTH)

B CpefHWiA ypOBEHb
(cywecTBytowwme 30HbI OTApbIXA
(o*KMAaHMA) UMetoT 3ameyaHns)

I HM3KKi1 ypoBeHb

Bomnpoc 3HauyeHue
(%)
Bricokuii ypoBeHb (CYIIECTBYIOIIME 30HBI OTHAbIXa (OXKHUIAHUS) 953
HMMEIOT BBICOKYIO CTEIIeHb KOM(DOPTHOCTH)
Cpennuil ypoBeHb (CyHIECTBYIOIIME 30HbI OT/IbIXA (OKUIaHMS) 4,7
MMEIOT 3aMEYaHus)
Hwuskuit ypoBeHb 0




2. Kak 0b1 Bbl onleHnJIn HaJin4mMe ¥ NOHSATHOCTh HABUTALIMH
BHYTPH YHUBepcHUTeTa?

B BbICOKMIA YPOBEHD
(cywecTBylowan HaBMraumsa AcHa
1 nossonset 6bICTPO
OPUEHTUPOBATLCA)

B CpeaHuii ypoBeHb
(cywecTBylowan HaBuraumn
No3BO/IAET OPUEHTMPOBATLCA , HO
MmeeT 3ameyaHus)

= Hn3Kuih ypoBeHb

Bonpoc 3Hauenue
(%)
Bricokuii  ypoBeHb (CyLIeCTByIOIas HaBUTAlMs sSCHA U 94,2

MO3BOJIAET OBICTPO OPUEHTUPOBATHCS)

Cpennuit ypoBeHb (CyIIeCTBYIOIIAsE HABUTALIMS TIO3BOJISIET 5,8
OpUEHTHUPOBATHLCS , HO UMEET 3aMEYaHuUsl)

Hwu3sknii ypoBeHb 0




3. Kak ObI BbI OLICHUJIM HAJTUYHME U JOCTYIIHOCTH MM ThEBOM BOJBI
B YHuBepcurTeTe?

B BbICOKMIA ypOBEHb (KOMQOPTHBIM
NUTEEBOMN peXXnm)

B CpeaHuit ypoBeHb (NUTbeBoM
perKmMm obecneyeH, HO ecTb
3ameyvaHus)

1 Hu3KuiA ypoBeHb

3HaveHune
Bomnpoc (%)
Bricokuit ypoBeHb (KOM(OPTHBIN MUTHEBON PEKIM) 92,6
Cpennuit ypoBeHb (TUTHEBOM PEXKUM 00ECIIEYEH, HO €CTh
3aMevyaHusl) 7.4
Hwuzkuii ypoBeHb 0




4. Kak OblI BbI OICHUJ/IN HAJIUYIHUEC 1 TOCTYIITHOCTDb CAHUTAPHO-

IT'HTUCHHUYECCKHUX HOMemeHHﬁ?

H BbICOKWIA ypOBEHb (KONNYECTBO U
cofieprKkaHue nomeLLeHuiM
COOTBETCTBYET HOPMATUBHbIM

TpeboBaHunaM)

B CpeHnit ypoBeHb (KOIMYECTBO U
cofeprKaHue nomeLLeHui
COOTBETCTBYET HOPMATUBHbIM
TpeboBaHMAM, HO eCcTb

3ameyaHus)

I HM3KKI ypoBeHb

Bonpoc 3HaveHue
(%)
Bricokuit ypoBeHb (KOJIUYECTBO U COACPKaHUE TTOMEIEHUN 96,2
COOTBETCTBYET HOPMATUBHBIM TPEOOBAHUSIM)
Cpennuit ypoBeHb (KOJIMYECTBO U COIEPKAHUE TTOMEIICHHM 3,8
COOTBETCTBYET HOPMATUBHBIM TPEOOBAHUSIM, HO €CTh 3aMEYaHMUsI)
Hwu3kuii ypoBeHb 0




5. Kak OblI BbI OlIeHWIH CAHUTAPHOE COCTOSIHUE MOMelleHuii
YHusepcurera?

B BbICOKMIA ypOBEHb (cOCTOAHME
NMoMeLLEeHUIN COOTBETCTBYET
HOPMaTUBHbIM TpeboBaHUAM)

B CpeZHui ypoBeHb (cocTosHMe
NomeLLEeHUI COOTBETCTBYET
HOPMaTUBHbIM TPEBOBAHUAM,
HO eCTb 3ameyaHus)

M HU3KMIA ypoBEHD

Bomnpoc 3HauyeHue
(%)
BrIcoknii ypOBEHb (COCTOSIHUE IIOMEIEHUN COOTBETCTBYET 93,7

HOPMAaTHUBHBIM TPEOOBAHUSIM)

Cpennuil ypoBeHb (COCTOSIHME MOMEIIEHUH COOTBETCTBYET 6,3
HOPMATHBHBIM TPEOOBAHUSM, HO €CTh 3aMEYaHMS)

Hwuzkuii ypoBeHb 0




6. Kak ObI BbI OlICHUJIN TPAHCIOPTHYIO JOCTYIIHOCTh
(BO3MOKHOCTH /10€XaTh /10 Y HUBEPCUTETA HA 001ECTBEHHOM
TPAHCHOPTE, HAJTMYME MAPKOBKH?

7.

B BbICOKMIN ypOBEHbB (BblCOKaA
TPaHCNOPTHAA AOCTYMHOCTb,
ecTb odpurLManbHan NapKoBKa,
COOTBETCTBYHOLLASA
HOPMaTMBHbIM TpeboBaHMAM)

B CpefHWi1 ypoBeHb
(TpaHCcnopTHas JOCTYNHOCTb
obecneynBaeTcs, HO ecTb
3ameyaHus)

1 Hu3Kuii ypoBeHb

Bomnpoc 3HauyeHue

(%)

Bricokuit ypoBeHb (BbICOKAsI TPAHCTIOPTHASI TIOCTYITHOCTD, €CTh 94,2

oduimanbHas NapKoBKa, COOTBETCTBYIOIIAs] HOPMATUBHBIM

TpeOOBaHUIM)

Cpennuit ypoBeHb (TpaHCTIOPTHAsS JOCTYITHOCTh 00ECIIEYMBAETCH, 5,8

HO €CTb 3aMEYaHus )

Hu3skuii ypoBeHb 0




8. Kak 0b1 Bbl oieHnJIM 100p0:KeIATEIbHOCTh U BEKJINBOCTH
padOTHUKOB YHUBEPCHUTETA,
o0ecrevyuBaIIMX MEPBUYHbIH KOHTAKT C MOCETUTEISIMU H
uHopMupoBaHue 00 ycjayrax npu
HeMmoCpeICTBEHHOM 00PAallleHNMH B OPraHu3anuio (padOTHUKHN
MPUEMHOH KOMHCCUN, CEKPeTApuAaTa,
y4eOHoil yacTu)?

B BbICOKMI ypoBEHb
B CpeHWn ypoBEHb

= HM3KKI ypoBeHb

Bonpoc 3HaveHue
(“o)
BrIcokuii ypOBEHb 96
CpenHuii ypoBEHb 4
Huskuii ypoBeHb 0




9. Kak 0b1 Bbl oieHnJIM 100p0:KeIATEIbHOCTh U BEKJINBOCTH
pPadOTHUKOB YHUBEPCUTETA,
o0ecreyuBaIINX HEMOCPeACTBEHHOE OKa3aHne 00pa3oBaTeIbHO
YCJOYTH NPH
oOpaleHuu B OpraHu3anmio (mpemnoaaBaresin, TPpeHephbl,
HHCTPYKTOPHI)?

B BbICOKMIA ypOBEHb
B CpefHWiA ypOBEHb

= HU3KKUIM ypoBeHb

Bonpoc 3HaveHue
(%)
BrIcokuii ypOBEHb 97,1
CpenHuii ypoBEHb 3,9
Hu3skuii ypoBeHb 0




BbeiBOALI

ITo UTOTaM POBEACHHOTO ornpoca npodeccopcko-
npenogaBatenbckoro coctaBa (IIIIC) o006 yaoBiaeTBOPEHHOCTH
KaueCTBOM 00pa30BaTENbHOIO IMpollecca M aHalu3a MOJyYEeHHBIX
JAHHBIX MOYHO CJI€JIaTh CJICIYIOIINE BHIBOJIbIL:

I. bomee 90 % oONpOLIEHHBIX TPENOAABATENEH B  LEIOM

yAOBJIETBOPEHBI cBoei pabotoii B Komnemke KITY.

2. bonee 90 9% ydyacTBylOIIMX B OINPOCE YJOBIECTBOPEHBI

KOM(OpPTHOCTHIO  yCJIOBHH, B  KOTOPBIX  OCYIIECTBJISIETCS
oOpa3zoBaTenbHasi  AEATEIbHOCTh, B  OONbIIEH  CTENEHH -
OpraHU3alMOHHBIMHU YCIOBUSAMH MPEIOCTABICHHUS 00pa30BaTEIIbHBIX

yCIyr, J00pOXKENaTeIbHOCThIO U BEXKIMBOCTHIO  PAOOTHHUKOB

YHUBEPCUTETA.

10. 3. OnpomieHHbIE BBIPA3WINA YJIOBJIETBOPEHHOCTh KAa4E€CTBOM
y4eOHbIX ayJAUTOpPUA M TIOMEIIEHUH, W HUX CaHUTAPHBIM

COCTOSAHHCM.



	2. Как бы Вы оценили наличие и понятность навигации внутри Университета?
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	7.
	8. Как бы Вы оценили доброжелательность и вежливость работников Университета, обеспечивающих первичный контакт с посетителями и информирование об услугах при непосредственном обращении в организацию (работники приемной комиссии, секретариата, учебной ...
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