Nudopmanus o pesyjabTarax onpocoB
neaaroru4ecKux
PA0OTHUKOB OPraHU3alUU 00
YAOBJIETBOPEHHOCTH YCJIOBUSAMMU U
opraHusanued oo0pa3oBaTejIibHOU
NEeATEJbHOCTH B PAaMKaX peaju3aluu
o0pa3oBaTe/IbHOM MPOrpaMMBbI
cpeaHero npo@peccHoHaJIbLHOI0 00pa3oBaHuA



B pamkax BHyTpeHHEN OIEHKM KadyecTBa 0Opa3oBaHUs MPOBEICHO
AHKETUPOBAHHUE IMEJAArorMYeCKUX pPaOOTHUKOB C II€JIbIO BBISABICHUS
YPOBHS  YJOBJIETBOPEHHOCTH  IpemnojaBaTeied  oOpa3zoBaTelbHOM
NEATEIIbHOCTHIO U ycioBusiMu padbotsl B Komnemke KITY.

B ankeTupoBaHMM TPUHUMAIM Yy4YacTHUE I[I€IarOrMYecKue u
Hay4YHbIEC PAOOTHUKHU.

bbUI0 Npe1IoKeHO OIEHUTh HECKOJIBKO OCHOBHBIX HAITPABJICHUM:
- Opra"u3aius yueOHOro MpoIiecca;

- MarepualibHas, WH(OPMAIIMOHHAS U COLMAIBHO-KYJIbTypHas Oa3a
BY3a;

-YCJIOBHS PeaIu3alyy MporpaMMbl



1. Kak ObI BbI OlIEeHHWIH 30HBI OTAbIXA (0KUAaAHMNS)?

H BbICOKMIA ypOBEHb
(cywecTtsytowme 30HbI OTABIXA
(0¥kMpaHUA) UMEIOT BbICOKYIO
creneHb KOM$OPTHOCTH)

B CpeHW ypoBEHb
(cywecTaytowme 30HbI OTABIXA
(oxkunpaHus) umetot
3amevaHus)

 HM3KKUI ypoBeHb

Bomnpoc 3HauyeHue
(%)

Bricokuii ypoBeHb (CYIIECTBYIOIIUE 30HBI OTIbIXa (OXKUIAHUS) 90,8
HMMEIOT BBICOKYIO CTEIIeHb KOM(DOPTHOCTH)

. 9,2
Cpennuit ypoBeHb (CyIIECTBYIOIIKE 30HbBI OTJbIXA (0KUIAHNUS)
MMEIOT 3aMeYaHus)
Hwu3sknii ypoBeHb 0




2. Kak 0b1 Bbl onleHnJIn HaJin4mMe ¥ NOHSATHOCTh HABUTALIMH
BHYTPH YHUBepcHUTeTa?

B BbICOKMIA ypOBEHb
(cywecTBytowan HaBuraums
ACHa 1 No3BosAeT bbicTpo
OPUMEHTUPOBATLCSA)

B CpefHWi1 ypoBEHb
(cywecTsytowasn HaBuraumn
No3BO/IAET OPUEHTMPOBATLCA ,
HO MMeeT 3ameyaHus)

 HM3KKNI ypoBeHb

Bonpoc 3HaveHue
(%)
Bricokuii ypoBeHb (CylIECTBYIOIIAss HaBUTAIlMS sICHA U 94,32

MO3BOJISIET OBICTPO OPUEHTUPOBATHCS)

Cpennuil ypoBeHb (CyLIECTBYIOIIAsl HABUTALUS TTO3BOJISIET 5,68
OPUEHTHUPOBATHLCS , HO UMEET 3aMEYAHMS])

Huskuit ypoBeHb 0




3. Kak OblI BbI OLIEHUJIM HAJIUYHE U JOCTYIIHOCTh NUThEeBOM BObI
B YHHUBepcurTeTe?

M BbiCOKMIA ypoBeHb (KOMbOPTHbIN
NUTLEBOWN PEXKMUM)

B CpeaHuii ypoBeHb (NUTbeBow
pexxum obecneyeH, HO ecTb
3ameyaHuns)

1 HU3KKUM ypoBeHb

3HaveHue
Bonpoc (%)
Bricokuit ypoBeHb (KOM(OPTHBIN MUTHEBON PEKIM) 93,9
Cpennuii ypoBeHb (TUTHEBON PEKUM 00ECTIIEUYEH, HO €CTh 3aMEUaHus) 6,1
Hu3skuii ypoBeHb 0




4. Kak Obl BbI OLICHIJIN HAJIMYNE U IOCTYITHOCTh CAHUTAPHO-
THTHeHUYEeCKHX MOMeleHu?

B BbICOKMIN ypOBEHb (KONNYECTBO
W cofieprKaHue nomeLLeHui
COOTBETCTBYET HOPMATUBHbIM
TpeboBaHUAM)

B CpefHuii ypoBeHb (KOIMYECTBO
W cofeprkaHne nomelLLeHuin
COOTBETCTBYET HOPMATUBHbIM
TpeboBaHMAM, HO ecTb
3ameyaHus)

I HM3KKi1 ypoBeHb

Bomnpoc 3HaveHne
(%)
Bricokuit ypoBeHb (KOJIUYECTBO U COACPKaHUE TTOMEIEHUN 93,8
COOTBETCTBYET HOPMATUBHBIM TPEOOBAHUSIM )
Cpennuil ypoBeHb (KOJIMUECTBO U COJIEPHKAHUE MTOMEIIICHUI 6,2
COOTBETCTBYET HOPMATHBHBIM TPEOOBAHUSIM, HO €CTh 3aMEYaHMS)
Huskuii ypoBeHb 0




5. Kak ObI BbI OlIECHWJIA CAHUTAPHOE COCTOSIHME MOMeIeHU i
YHusepcurera?

H BbICOKMIA ypOBEHb (COCTOAHME
NomeLLEeHUI COOTBETCTBYET
HOPMaTUBHbIM TPEBOBAHUAM)

B CpeaHuit ypoBeHb (cocTosaHme
NOMeLLEHMI COOTBETCTBYET
HOPMaTUBHbIM TPEB6OBaHUAM, HO
ecTb 3ameyvaHusa)

M HU3KMI ypoBEHb

Bomnpoc 3HauyeHue
(%)
Bricokuit ypoBeHb (COCTOSIHUE TTOMEIIEHUM COOTBETCTBYET 92,7

HOPMaTHUBHBIM TPEOOBAHUSIM)

Cpennuit ypoBeHb (COCTOSIHUE MOMEIIEHUH COOTBETCTBYET 7,3
HOPMAaTHUBHBIM TPeOOBAHUSAM, HO €CTh 3aMEYaHus)

Hwu3kuii ypoBeHb 0




6. Kak Obl BbI OlICHUJIM TPAHCIOPTHYIO JOCTYIIHOCTh
(BO3MOKHOCTH /10€XaTh /10 Y HUBEPCUTETA HA 00IIeCTBEHHOM
TPAHCIOPTE, HAJINYHE MAPKOBKU?

B BbICOKMI ypoBeHb (BbicOoKan
TPaHCMOPTHAA JOCTYMHOCTb,
ecTb oduUManbHaA NapKoBKa,
COOTBETCTBYIOLLAA
HOPMATUBHbIM TPeboBaHMAM)

B CpegHui ypoBeHb
(TpaHcnopTHaA AOCTYNHOCTb
obecneymBaeTcs, HO ecTb
3ameyaHun)

Hu3kuit ypoBeHb

Bomnpoc 3HauyeHue
(%)

Bricokuit ypoBeHb (BbICOKAsI TPAHCTIOPTHASI TIOCTYITHOCTD, €CTh 93,4
odumanbHas NapKoOBKa, COOTBETCTBYIOIIAs] HOPMATUBHBIM
TpeOOBaHMIM)
Cpennuii ypoBeHb (TpaHCTIOPTHAS JOCTYITHOCTh O0ECIIEYNBALETCS, 6,6
HO €CTh 3aMEYaHUsl)
Hwu3kuii ypoBeHb 0




7. Kak 0b1 Bbl oieHnJIM 100p0:KeIATEIbHOCTh H BEKJINBOCTH
padOTHUKOB YHUBEPCHUTETA,
o0ecrevyuBaIIMX MEPBUYHbIH KOHTAKT C MOCETUTEISIMU H
uHopMupoBaHue 00 ycjayrax npu
HeMmoCpeICTBEHHOM 00PAallleHNMH B OPraHu3anuio (padOTHUKHN
MPUEMHOH KOMHCCUN, CEKPeTApuAaTa,
y4eOHoil yacTu)?

H BbICOKWIA ypOBEHb
B CpefiHWiA ypoBEeHb

1 Hu3Kuii ypoBeHb

Bonpoc 3HaveHue
(“o)
BrIcokuii ypOBEHb 96,1
CpenHuii ypoBEHb 3,9
Huskuii ypoBeHb 0




8. Kak 0b1 Bbl oieHunsn 100poKeIaTeIbHOCTD M BEKIUBOCTD
PadOTHUKOB YHUBEPCUTETA,
o0ecneynBaIIMX HENMOCPeACTBEHHOE OKa3aHue 00pa3oBaTe/IbHOM
YCJIYI'H IPH
o0paleHuu B OPraHu3anmio (mpemnoaaBaTesin, TPpeHephbl,
HHCTPYKTOPHI)?

B BbICOKMI ypOBEHb
B CpegHW yPOBEHb

M HM3Kn ypoBeEHb

Bomnpoc 3HauyeHue
(%)
BrIcokuii ypOBEHb 95,5
CpenHuii ypoBEHb 4,5
Hwuzkuii ypoBeHb 0




BbeiBOALI

Ilo UTOTaM IPOBEACHHOTO ornpoca npodeccopcko-
npenoaaBatenbckoro coctaBa (IIIIC) o0 ynoBneTBOpEHHOCTH
KaueCTBOM 00pa30BaTENbHOIO IMpOIECCa M aHalii3a MOJYy4YEHHBIX
JAHHBIX MOYHO CJI€TIaTh CJICIYIOIINE BHIBOIbIL:

1. bonee 90 % omnpomeHHBIX MpENoOJaBaTeyicd B  IEJIOM
yAOBJIETBOPEHBI cBoeH paboTtoii B Komnemxe KITY.

2. bonee 90 % ydyacTBylOIIMX B OINPOCE YJIOBIECTBOPEHBI
KOM(GOPTHOCTBIO  YCIIOBHH, B  KOTOPBIX  OCYIIECTBISIETCS
oOpa3oBareyibHasi  JIEITEIbHOCTh, B  OOJIBIIEN  CTEMEHH -
OpPraHU3alMOHHBIMU YCIOBUAMU TPEJOCTABICHUSI 00pa30BaTEIbHBIX
yCIIyTr, JOOPOKENaTeIbHOCTBIO U  BEXKIMBOCTbIO  PAOOTHHUKOB
YHUBEPCHUTETA.

3. OnporeHHbIC BBIPA3WIH yAOBIECTBOPEHHOCTh KAYECTBOM YUEOHBIX
ayAUTOPUI U TOMEILIEHUH, U UX CAHUTAPHBIM COCTOSTHUEM.



	2. Как бы Вы оценили наличие и понятность навигации внутри Университета?
	3. Как бы вы оценили наличие и доступность питьевой воды в Университете?
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	6. Как бы вы оценили транспортную доступность (возможность доехать до Университета на общественном транспорте, наличие парковки?
	7. Как бы Вы оценили доброжелательность и вежливость работников Университета, обеспечивающих первичный контакт с посетителями и информирование об услугах при непосредственном обращении в организацию (работники приемной комиссии, секретариата, учебной ...
	8. Как бы Вы оценили доброжелательность и вежливость работников Университета, обеспечивающих непосредственное оказание образовательной услуги при обращении в организацию (преподаватели, тренеры, инструкторы)?

